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STAFF SATISFACTION –(2017-2019)

YEAR
VERY 

SATISFIED

SATISF

IED NOT SATISFIED

UNCERT

AIN

2017 6.7 49.9 44.2

2018 4.6 31.9 50 13.3

2019 13.5 49 35.5 1.9



STAFF LEVEL OF SATISFACTION 2017-2019
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OPD CLIENT SATISFACTION LEVEL 2017-2091

YEAR

VERY 

SATISFI

ED

SATISFIE

D

NOT 

SATISFIED UNCERTAIN

2017 18.8 78 3.3 0.5

2018 20 67.2 6 6

2019 8.2 88.8 2.6 0.5



OPD CLIENT SATISFACTION SURVEY 2017-19
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IN-PATIENT SATISFACTION 2017-19

YEAR
VERY 

SATISFIED SATISFIED

NOT 

SATISFIED

UNCERTAI

N

2017 28.6 66.7 4.8

2018 29.7 64.6 3.8 0.6

2019 18.5 78.5 1.5 1.5



IN-PATIENT SATISFACTION 2017-19
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COMMUNITY’S LEVEL OF SATISFACTION ON 

SERVICES OFFERED IN GENERAL IN 2019 

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0

Excellent

Satisfied

Unsatisfactory

Poor

3.0

62.7

31.3

3.0





COMMUNITY’S LEVEL OF SATISFACTION ON 

MEDICAL CARE OFFERED TO PATIENT -2019
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EMERGENCY CLIENT SATISFACTION 2017 

AND 2019

YEAR
VERY 

SATISFIED SATISFIED

NOT 

SATISFIED UNCERTAIN

2017 11.8 76.5 11.8

2019 24 70 4.2 1



EMERGENCY CLIENT SATISFACTION 2017 

AND 2019
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AVERAGE WAITING TIME PER SERVICE
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NUMBER  OF STAR(S) AVERAGE WAITING TIME (MINUTES)

* 34 

** 29
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**** 21

***** 13

AVERAGE WAITING 

TIME IN GENERAL

23.8

WORLD STANDARD AVERAGE  WAITING TIME 

OF STAR TEACHING HOSPITAL



AVERAGE WAITING TIME FROM ENTRY TO 

FINISHING 2017-2019
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